v ”HOOPMAIIMOHHBIE PECYPCBI U MEPBI UTHO®OPMUPOBAHMUSI
HACEJIEHUSA 1 OPTAHU3AILINU KPASI O PUCKAX U CITOCOBAX
OUHAHCOBOI'O MOIIEHHUYECTBA

» Asmnarcko-Tuxookeanckuii bank (AQO)

Tabauna 1

Hazpanue undopmanu-
OHHOTO pecypca/Mepbl

Bun ungpopmarimonHoro pe-
cypca/Mepsl B
(PJIEKTPOHHBIN/IIEUYaTHDIN )

MecTto pacnonoxeHus
(ampec an.pecypca)*

Hpyrue ycioBus

Jlnst HaceneHust

Bcé o ¢unuancoBoil rpa-
MOTHOCTH

DJIEKTPOHHBIN

https://www.atb.su/fin-
gram/

Pa3nmen canra banka, mocss-
LIEHHBINA BorpocaM (puHaH-
coBoil TpamortHoctu. Cra-
TBH, PEKOMEH/IAIINN

Cewmetinbiit Koncbepik

DJIEKTPOHHBIN

https://www.atb.su/serv
ices/the-family-
concierge/

Pazpgen cawra, mocBsmieH-
HbII BonpocaM yciryru «Ce-
MEHHBI KOHCBHEPIK» - TOJI-
JeprKKa (PU3UUIECKUX JIHIL TIO
HanpapneansM  «IIcuxomno-
THYECKas TTOJITICPIKKAY,
«30K», HIAYEeCKasl 1o-
Mouby» <« OKHU3HEeHHO-OBITO-
BBIE BOIIPOCED)

Komurer APH mno mnoBsI-
LIEHUIO YPOBHS (PMHAHCO-
BOM rpaMOTHOCTH

DJIEKTPOHHBIN

https://arb.ru/arb/burea
ux-and-
committees/10610265/s
tructure/

WNugpopmammss o Komwurere
IO TOBBILEHHIO  YPOBHS
MHAHCOBOU aMOTHOCTH
CcCcoLIaln OCCHICKHX
bankoB (Komwurer co3man
0 WHUIMAaTUBe baHka u
BO3IJIABIISIETCS] pAOOTHUKOM
banka)

s opranusanmi

Bcé o punancosoii rpa-
MOTHOCTHU

DJIEKTPOHHBIN

https://www.atb.su/fin-
gram/

Pa3nmen canra banka, mocss-
LIEHHBIN BorpocaM (puHaH-
coBoil TpamorHocTu. Cra-
TBH, PEKOMEH/IAIINN

Komuter APB 110 noBsI-
LIEHUIO YPOBHSI (PUHAHCO-
BOM rpaMOTHOCTH

DJIEKTPOHHBIN

https://arb.ru/arb/burea
ux-and-

committees/10610265/s
tructure/

WNugpopmanms o Komurere
IO TIOBBILECHHIO YPOBHS

MHAHCOBOM IPaMOTHOCTHU

ccormarmu Poccuiickux
bankos (Komuter co3nan
110 MHHUITMAaTHBE banka 1
BO3IJIaBIISIETCS] pAOOTHUKOM
banka)

On. anpec UHTEepHET-pecypca, MOOMIBHOTO PHIIOKEHHUST OaHKa, 4aTa Topsuei JTMHUK OaHKa JIst
COOOIICHUS O CITydYHMBIIeMCs (PaKTe WM TOTBITKE MOIIIEHHUYECTBA (0OpaTHAas CBSA3h OT HACEJICHUS U Opra-

HU3AIUN):
1. 8-800-775-88-88

2. 8-800-775-80-80

3. 3040 (¢ mobunpHOTO TenedoHa)

4.7(4162) 222 333 (g 3BOHKOB M3-3a pyOexa)

5. ask@atb.su (odurmanpHas moura st BOIPOCOB)

6. https://www.atb.su/customer-care-service/informatsiya-o-moshennichestve/

7. https://www.atb.su/customer-care-service/ (BKiIro4as cepBuc « BUpTyanbpHbBIIA aCCUCTEHT) (JaT Ha CaliTe,

TeJlerpaMM, HHTEPHET-TeaeOHMs)

8. https://arb.ru/arb/bureaux-and-committees/10610265/contacts/

9. https://www.atb.su/services/mobile/ (MOOMIEHOE IPHUIIOKEHUE)

10. https://www.atb.su/fin-gram/ (cepBHUC «3aIaTh BOIIPOC MO0 HHMHAHCOBOH IPaMOTHOCTHY)

KoHTaKTHBIE JaHHbIE:

Enunblii Tesedon: +7(4162) 234-916
Anapec: r Mocksa, [Toncocenckuii nep, 30 ctp 3 '
damwmius, UMs, OTYECTBO U JIOJKHOCTh KOHTAKTHOTO Jinla, e-mail: CémoB Makcum AnekcaHapoBuy,

YKOBOJIUTE/Ib HANPABJICHUs! Y IPaBJICHUsI METOI0JIOTUU OM3HEC-TIPOLIECCOB. Tel./M00.Te.+7
(4162)234-916 (106:709-1191)/+7(903)769-26-97:




> AO AKBb «<HOBUKOMBAHK»

Tab6auna 2

Hazpanue undopmanu-
OHHOTO pecypca/Mepbl

Bun unpopmanimonHoro pe-
cypca/mMepsl .
(PJIEKTPOHHBIN/IIEUYaTHDIN )

MecTto pacnonoxeHus
(ampec am.pecypca)*

Hpyrue ycioBus

Jlnst HaceneHust

OdwurmanbHBINA CalT

https://novikom.ru/indi

Banka ANIEKTPOHHBIN viduals/how-to-protect/
Byxner II€4aTHBIN @aiin «Prot_card NVB»
ITocrep II€4aTHBIN ®aiin «ITocrep NVB»

On. anpec UHTEepHET-pecypca, MOOMIIBHOTO IPHIIOKEHUsT OaHKa, YyaTa ropsueld JIMHUKA OaHKa ISt
COOOIICHUS O CITydYHBIIEMCs ()aKTe UK TOMBITKE MOIIIEHHUYECTBA (0OOpaTHAas CBS3b OT HACEJICHUS U Opra-
Huzauui): info@novikom.ru

KoHTaKTHBbIE JaHHbIE:

Enunbiii Teaedon: +7 (800) 250-70-07
Anpec: T. Komcomonbck-Ha-AMype, yia. Ypanbckas, 1.16, mom. |

borukoBa Oubra AnekcanpoBHa, HaualbHUK OT/e1a pO3HUYHOT0 OU3HECa
e-mail: Bychkova OA@kna.novikom.ru, Teir./m00.1en.: 8 (4217) 23-22-43

Ta0Omuna 3

» INAO CKBb TIPUMOPbBS «ITPUMCOIBAHK»

Hazpanue undopmaru-
OHHOTO pecypca/Mepbl

Bun undopmarimonHoro pe-
Cypca/Mepsl .
(PIIEKTPOHHBIN/IIEUYaTHDIN )

MecTto pacnonoxeHus
(ampec an.pecypca)*

Hpyrue ycioBus

Jli1s1 HacesleHMs U OpraHU3alui

[Tpunoxenue «lIpumcorn-

MarazuH npuinoXeHnn

H(POPMHUPOBAHUE KIHEHTOB
«Kak pacrno3Hare MOIICHHH-

TOB

TAHEDS AIIEKTPOHHBIN B MO6PIJ('1[)IE)I;I{OGM 1S) Lol W

KonTtakTHasg nabopMarys

CTpaxoBaHUE OT PUCKOB,
Egngm GaHKOBCKIX IeYaTHLIN Ha crenmax CBSI3aHHBIX C UCHOJIb30Ba-

P HHEeM OaHKOBCKHX KapT
THO%G?’GHTaHm TG KITCH- MeYaTHLIA Ha crenmax
s opranusaumii

1lpeserTanms i KmeH- TeYaTHBIN Ha crenmax

On. anpec UHTEepHET-pecypca, MOOMIBHOTO PHIIOKEHUsI OaHKa, YaTa Topsded JIMHUM OaHKa ISt
COOOIICHUS O CITydYHBIIeMCs (JaKTe UK TIOMBITKE MOIIIEHHUYECTBA (0OOpaTHas CBS3b OT HACEJICHUS U Opra-

HU3AIUN):

1. https://pskb.com/ obunmansHeIi caliT 0aHKa, 3aKIaaka CBsI3aThCsS ¢ HAMU

2. 8800 350-42-02 Enuuas cripaBodHasi Cly:x6a, 38B0HOK 1o P® Gecrnatuelii. MTHGOPMALMOHHBIH LIEHTD
¢ denepanbHBIM HOMEPOM HaxoauTcs Bo BrnaguBocToke. MectHoe Bpemsi paboThl: mH.-1iT.: 8:00—20:00,

¢0.: 09:00—18:00

3. +7(4212) 41-52-52 CrnpaBouHas ciy>k0a it kiueHToB XabapoBcka u XabapoBckoro kpasi. Bpems pa-
6o1el: H.-1T.: 09:00-19:00, ¢6.: 10:00-16:00
4. 8 800 200-45-75 KpyrnocytouHasi cinyk0a noanepxkku nepxkareneir kaptr MUP, VISA u MasterCard,

3BOHOK 110 P®D OecriaTHBIM.

KoHTaKTHbIE JaHHbIE:

Enunbiii Teqedon: +7 (4212) 41-52-52 no6 7104
Anpec: . Xabaposck, yi. [TaBnosuua, 113, mom 1
Ncemarunos Muxawn FOpbeBry, 3amectutens HauaabHuka OTaena 0aHKOBCKOTO HAI30pa,

ismagilov my@pskb.com




Tabmauua 4

» ICBh
Haspanue undopmar- | DHA HH%?}B?;I&%%I;{OFO Pe Mecto PACIIONOKEHN Jpyrie yeosis
OHHOTO pecypca/Mepbl (3NeKTPOHHBIH/TIeaTHELH) (ampec an.pecypca)
Jlnst HaceneHust
OduimanbHbIN CauT o OTCYTCTBYIOT
Banka AIIEKTPOHHBIN www.psbank.ru
Tenerpamm KaHai JIEKTPOHHBIN Tenerpamm «IICB» ~ OTCYTCTBYIOT
«B KOHTaKTe» JIEKTPOHHBIN m.vk.com OTCYTCTBYIOT
s opranusanmii
. . Ha Teppurtopun koprmo- /[nst cotpynHuKOB mipenrpu-
WudopmaoHHsIi CTeHT TICYaTHBIH PATUBHBIX KJIMEHTOB STHUS
banka

On. anpec UHTEepHET-pecypca, MOOMIIBHOTO PHIIOKEHUsI OaHKa, YyaTa ropsued JIMHUM OaHKa ISt
COOOIICHUS O CITydHBIIeMCs ()aKTe UK TIOMBITKE MOIIIEHHUYECTBA (0OOpaTHas CBS3b OT HACEJICHUS U Opra-
HU3AIUN):

1. Odunmanpubiii caiit banka www.psbank.ru

2. Tenedon ropsueii munuu Banka 8-800-333-03-03

KoHTakTHbBIE JaHHbIE:
Enunblii Tesedon: 8(4212) 408297, 8-800-333-03-03

Anpec: T. XabapoBck, yi 3amapuna 1. 57
3aMecTUTENb YIIPABIISIOIIErO [0 Pa3BUTHIO po3HUYHOro 6u3Heca [lluanii Acs AnekcanipoBHa, e-

mail: Shidiyaa@khbpsbank.ru, Ter./m06.1en.: 8-909-856-30-49

TabOmumna 5
> TKB

Bun undopmarimonHoro pe-
HazBanue nadopmanu- Cypca/Mephl Mecto pacronoxeHus (ampec ai.pe- Hpyrue

OHHOTO pecypca/Mepbl (3NeKTPOHHBIH/TIeaTHELH) cypca) yCIOBUS

Jlnst HaceneHust

Kak pacno3znats momeH- o
HIKOB IleuaTHbrit

https://t.tkbbank.ru/auth/realms/mdse
multi/protocol/openid- )
connect/auth?response_type=code&cli
ent_id=react-balance-
Be30MaCHOCT HHTEPHET- nextpormsii auth&state 09§§1296()_cb-eb10-401 a-
Ganka 8221d4c0c5c0&login=true&scope=op
enid&site=tkbbank&redirect uri=https
%3 A%2F%2Ft.tkbbank.ru%2Fmobile
Service%2Fss0%2Flogin%3Fchannel
%3Dweb%ZFlite

s opranusanmii

Kak pacno3znats momeH- o
HIKOB IleuaTHbrit

On. anpec UHTEepHET-pecypca, MOOMIBHOTO IPHIIOKEHUsT OaHKa, YyaTa ropsued JIMHUM OaHKa ISt
COOOMICHUS O CITydYHBIIeMCs ()aKTe UK TIOMBITKE MOIIIEHHUYECTBA (0OpaTHas CBSA3b OT HACEJICHUS U Opra-
HU3AIUN):

1. _https://www.tkbbank.ru/feedback/#
2. +7 800 100-32-00
3. +7 80070054 17

KoHTaKTHBIE TaHHBIE:

Enunbiii Teaedon: +7-800-100-32-00

Anpec: . Xabaposck, yi. Komcomonbckas, 1. 102

damwns, UMs1, OTYECTBO U JIOJDKHOCTh KOHTAKTHOTO JIKIa, e-mail:

I'agzaman Opuii Mocudosuy, gadzaman yi@tkbbank.ru, Tein./mo0.1em.: +7-4212-71-72-29 no6 3825




AO «AJlTb®A-BAHK» cucteMHO MHpOpMUPYET KIMEHTOB O BO3MOXHbIX M U3BECTHbIX My crnocobax
MOLLUEHHUYECKUX 4ENCTBUAX CO CTOPOHbI MPECTYMHUKOB. ATO U cTeHapl, 6ykneTol, CMC onoselye-
HWe, HenocpeacTBeHHoe obweHne npu obcnyxueaHum knueHTos B otaeneHms AO «AJTbOA-
BAHK», npoBeneHve MeponpuAaTUN B pamMKax NoBbILLEHNA (PUHAHCOBOW rPpaMOTHOCTU HaceneHns.

Ha odmumnaneHom cante baHka B pa3sgerne «besonacHoCTb»
(https://alfabank.ru/everyday/online/alfaclick/security/) paamelleHbl matepuanbsl 0 6e3onacHomn
onnaTe yepe3 VIHTepHeT, npakTu4eckme coBeTbl U NogpobHas namsTka «O mepax 6e3onacHoro uc-
nonb30BaHNs BaHKOBCKMX KapT», a Takke Yyepes3 TenedoHHbIN ueHTp «Anbda-KoHcynbTaHT.

on. agpec NHTepHeT-pecypca, MobunbHOro npunoxeHus 6aHka, yata ropsiden nuHmum 6aHka ans
coobLeHns o criyunBLLeMCH dpakTe Unn NonbITke MOLLEHHMYecTBa (0BpaTHasa CBA3b OT HAaceneHus
N opraHmsaLmn):

8 800 200 0000

+7 495788 88 78

alfabezopasnost@alfabank.ru




